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Partl : ¥~ DEKFEIE (B9 5 HZE- Terms Related to Requirements for Organizations

Definitions

F 3L Y774 F = [FAEERED oI, fdE. R5e. BEE TDO—ED | Supply Chain A network of organizations and business
Preface TRt XICEbh DM - FEFEDOEHE, operators involved in the sourcing of raw
materials, manufacturing, distribution, sale,
and disposal of products and services.
FF 3L TEOHEHEME | BEHIFRERL I TIEA L EFESF. AME. 518, | Corporate Social | The responsibility of an organization to
(CSR) e BiE REACICEEB L. £2I1C L TEMESDH | Responsibility (CSR) operate ethically and sustainably by
LEEFTHEITO &, considering legal compliance, human rights,
labor, health and safety, environmental
protection, and business ethics, in addition
to pursuing profit.
|53 7—FAVTIUT | BROREM, RE. EEMRNESEGME TR | Food Integrity The assurance of food safety, quality,
1 L. BEECIEIOEEZHIFT 272D OEEA, authenticity, and legal compliance to maintain
the trust of consumers and business partners.
F 3L A (ANFy | B2 0B EBRT 5 LT Bfi% e CHEF - | Organizational The system by which an organization is
z) BT 572D, Governance directed, controlled, and held accountable in
achieving its objectives.
F 32 N TRTOANAE LTHEEIN, O LTEEZ B | Human Rights The fundamental rights and freedoms to which
7= D ERIY R HER, all people are entitled, enabling them to live
and work with dignity and respect.
F 32 FENETT HEIcH T2, HEICEL TEBE(IN7/EEX T | Labor Practices The policies, systems, processes, and
At X, A CHlE, A E W o To/n—FD R D workplace culture related to employment and
7. MERCELEW-TEY T FEED, working conditions within an organization.
2 =i MR E Y BB LE K B - B, £, | Environment The natural surroundings, including air, water,
BETHHIEARBICSEZ 27 E (COHE. EEY). soil, plants, animals, and ecosystems, as well
KMEF, BRI, EMEZHRERE) &, as the environmental impacts arising from
business activities.




=23 1S026000 #2MEM (Social Responsibility) (CE8¥ 2 EFRA | ISO 26000 An international guidance standard that
A& ZIRIK, provides recommendations on social
responsibility.
I=3°¢ N TRTOADEFZCHENZEEL, AMERFREABLE - | Human Rights Due | Ongoing activities undertaken to identify,
=IET 57 OEEHA, Diligence prevent, mitigate, and address actual or
potential adverse human rights impacts.
FF 3L ZeEE FHEE DL L DMHFRE L OBER - BHEEOH | Occupational  Health | Measures and practices intended to protect
F-mEtzEzH5 &, and Safety (OH&S) workers from injury and illness and to promote
their physical and mental well-being.
FrxX RIEERE EETHICLIIREBADEEATIEL., BRI | Environmental Activities undertaken to identify, control, and
BROBMIAEZBL CREEWZERT 57-% | Management reduce environmental impacts arising from
DEHE A, business  operations  through  pollution
prevention and efficient resource use.
HEm A Fft Al Re e RE REMAZIEY) T250TlE A<, FEEICERY A4 | Sustainable Development  that addresses  current
Organizational BALRRERITS Z &, Development challenges  while  supporting long-term
Governance economic, social, and environmental well-
being.
ek g Vakil BEEDSPRIAMNICIRYBEOREZBECZNICHE L | Policy A documented statement that outlines an
TEDESICAMERS DA, ZDFEOHEMEZE R organization's intentions, commitments, and
L7=H D, direction regarding a particular subject.
A BEEd LAIRE | BRoRZEAHPCPEEZFTEOERRE. EREDIC | Top Management The person or group of people who direct and
= DWTEFLERZF>EAXITEM, control an organization at the highest level and
have authority for decision-making and
resource allocation.
HHw e vy —2Xx ERFEZEET 57-0IC0EHR AR, W, B89 | Resources The human, financial, technological, and
&iF, physical assets necessary to implement and
maintain the requirements of this standard.
HHiEm A AT =7 RILE— Mz obn, HLLIEZENOAIE S EZHEICH LT | Stakeholder Any individual, group, or organization that can




AorOFEREREET S, B LAEBELZE DA
b LCREFDZ & CHEE, BE. XA, B5l%E.
HE. RERSF),

affect, be affected by, or perceive itself to be
affected by the activities or decisions of an

organization.

Bk G yN=) FL—HEY T« R B OFRED o 8BS, B, IRFt. EE L TOER | Traceability The ability to track the history, application,
B TE AHEEA, movement, and location of materials, products,
or services throughout the supply chain.
ek g P BB B 5 E BBRICH T ESER. NETA. AMERE, /v X | Whistleblowing System | A mechanism that enables workers and other
AV ZOMORTEERICONVT, RESCERSE relevant parties to report concerns regarding
MRS - A TZ A, misconduct, legal violations, human rights
abuses, harassment, or other improper
practices.
HiTA Ry b TA v TR, NETHA. NMERE. N7 XA b Z O | Hotline A designated communication channel through
DS EEZBR - BRI H7-DICKITONT-EHER which concerns, complaints, or reports can be
DOERROF - ILBIRFER, submitted confidentially.
HEm A =X} 2% o Ee), &M, Y —EXILEEIBE/KRICL > T, | Adverse Impact A negative effect on people, society, the
AN, FE). RE2FE. RENIIHIBHSICEL 5. environment, or the organization resulting from
NIZELDEZNDOHBLEFE LK HWEE, activities, products, or services.
A [E| PR HR &G EEAESICEVWTLELZFIFANSNTWLSITEIR | International Norms of | Widely accepted principles, expectations, and
. EE. SEF/-3H8EEE (EED AERE], | Behavior standards of conduct recognized by the
ILO @ F#ZHyHEEAE), international community, including those
relating to human rights and labor standards.
A E pRELAE ERRR A £ 72 IFEEICE > TRE SN, EER | International Standards, requirements, or guidelines
BARAEZIISBIN LB, EEF7-IFEREIE | Standards developed by internationally recognized
(ISOZ6000\ ISO 45001 &), organizations and intended for global
application or reference.
bk g LbEa— FHit, BIE EEE 2 IEEMBKRICOVWT, ZDEY] | Review A systematic evaluation conducted to

. AL LUOREOLBEERER
Eo

S Tl

determine the suitability, effectiveness, and

opportunities for improvement of policies,




objectives, activities, or performance.

N3 R N HEIRET 2R EE Y —ERERERICHEA | End User The individual, organization, or entity that

Human Rights FIEFIBT B EAL BB E 72 1L EA ultimately uses or consumes a product or
service provided by the organization.

N Y75y — G- EME- &S YRR EEEET DEBC | Supplier An organization or individual that provides

Ao products, materials, components, or services to
the organization.

AIE ANMEICEET 5 Hi45F A, BB Z DM OBEGREICH L T, AEZZEE | Human Rights | The actions, practices, and standards that an

18 L. NEREOIES L ORZIEICERY T Z & %K | Expectations organization expects its suppliers and business
B 217E), BEA F 72 (L E%E GRFIFBERL. BES partners to follow in respecting human rights
BEEIE, E=RZEIESE), and preventing or addressing human rights

abuses.

N NIERE ADER, B, Z2 7 13FEICBT 21EM 2L | Human Rights | Any act or situation that unlawfully or unfairly

IZHIR, BEX-I3B A S 1TH F /2 IHIREE, Violation restricts, infringes upon, or undermines the
dignity, freedom, equality, or rights of an
individual.

ANIE fnig EICL D AEREICH L T, B, Bk, 22 %72 | Complicity Involvement in a human rights violation

IR EZEZBLEET L, through assistance, encouragement,
facilitation, acquiescence, or benefiting from
the actions of others.

ANHE EBNEB XA XL | ABOMBE, HRE. BRCET BRI TG T A mechanism, such as a reporting channel or

LA (BFERROACKY F 74 %) 2#F%RET 5 2 | Grievance and | hotline, established to receive and address
o whistleblowing reports of problems, harm, or concerns related
mechanism to the organization.

N3 VGl Y754 F2—>D)I L )IITFICMIEY 2E51%%, | Business Partner An organization or individual engaged in a
business relationship within the upstream or
downstream supply chain.

N NEANFEE NEFETHY, ERERICEDZTHAREANTEES T | Foreign Worker A worker who is employed in a country of which




% H#E,

they are not a citizen and is authorized to work

under applicable immigration and labor laws.

N5

ANEANF@BEDOEH

NEAFEE DR,
BELTEaEY =
ENRGVIESSCER

Efn. By, BEXIFIREIC
S HRNER - IREE (RBEFHK
|:|)I 7"4:‘{)

Worker-paid

Recruitment Fees and

Related Costs

Any fees, charges, or debts borne by a foreign
worker in connection with recruitment, hiring,
transportation, employment, accommodation,

or repatriation.

HENEIT ] EOERBITICE > T ERBR ICH B EHRmEINS | Worker An individual who is recognized as being in an
Labour BN, JISZ26000:2012 [HHERIEFEICEET B2 F5]]) employment relationship under national law or
Practices practice.
(Source: JIS Z 26000:2012, Guidance on Social
Responsibility)
FENETT (K55 FE#D ERTED NI, BLADRD LN 5 HIEFE, Minimum Working Age | The minimum age at which a person is legally
permitted to engage in employment or work.
FENEIT ERZNE e HEE DR TEB L EEM4t%252E L7 | Employment Contract | A written agreement that sets out the terms
X&, and conditions of employment between an
employer and a worker.
HENETT fextEEEEIE ESICK Y BRAZNE. PEXHFEMNEZ OMOE | Mandatory Information that is legally required to be
ARBREXEZE~DOIZEHIPES TSN TWBEIE (% | Employment Terms included in an employment contract,
BZWERE. MESHF. FERNE. E€%F). employment notice, or other employment-
related documents.
HENETT HER BB, BBENE IR FREECL ST EAE7 | Arbitrary Based on personal discretion, preference, or
SRR D BRI L - TIThN B Z &, judgment rather than objective, reasonable, or
fair criteria.
FENETT EEES® =REEE, FRESTOMES TED b N/-HEA(C | Statutory Wages Wages that must be paid in accordance with
EOX, HEFICKILOINZTESR, applicable laws and regulations, including
minimum wages and legally required premium
payments.
FENEIT LR EBET FEIEDEE. BEN. 74 T AKX AL ZDMHOEMEIC | Flexible Working | Working arrangements that provide workers




JSCGERTE B, KA BH TR £ /- I3 BB,

Arrangements

with options regarding working hours, work
location, or work patterns to accommodate

different needs and circumstances.

HENEIT AR 7R B AN BFEAIVERKTICHES BRERMISZITH Z &AT | Reasonable Notice Advance notice provided within a period that is
25, BUNOHSBEEZELHBZL - TTH fair and sufficient to allow affected parties to
N 5B, prepare for and respond to a change or
termination of employment.
FENETT (d=ak/k=1 HRoFEACELE, i, EBED®BRICHE LT, A | Chemical Substance Any substance with specific chemical
DREEF/IRBICFEARIFTAREEDOH D, — properties that may affect human health or the
EDFIMEZFOME (CEF. AR BRL, B, environment during its manufacture, use,
HRE), storage, transportation, or disposal, such as
cleaning agents, solvents, paints, pesticides,
and gases.
HENEIT BEYMEA MIROFEACENE, BFH,. BEZDOBIZICHE LT, A | Hazardous Substance | Any substance that may pose a risk to human
DEBRFLIIREBICEZELRIITAEEOH DY health, safety, or the environment because of
B(BEEANA BB ENAMEYE. BREMYESE), its physical, chemical, biological, or toxic
properties, such as toxic gases, heavy metals,
carcinogenic substances, and infectious
materials.
HENEIT INTG A AR MFOBEMNEIEEL ARICSIESZE, Z7 2+ | Harassment Unwelcome conduct that violates a person's
IWNTZA Y b (ERREED HDE), /NT =T R X dignity or creates an intimidating, hostile,
v b (BENAEERICEICENASE), hREZY— degrading, humiliating, or offensive
NTZAAY b (BRICL2BRRBERCHEN ) environment, including sexual harassment,
BEDH B, workplace bullying, abuse of authority, and
customer harassment.
HENEIT AR =—X ADPERMNA DAL LWAEFEZEBL -0 ER | Basic Needs Essential requirements for maintaining a

REROEEEOLHEEE (BRL BRI EEH),

healthy and decent standard of living, including

food, drinking water, housing, clothing, and




healthcare.

HENEIT ) TR BErtofizL)mEtxEsZ &, Career Development Activities and opportunities that enable
workers to enhance their skills, knowledge,
experience, and professional growth.
HENEIT Well-Being HEENBAEN - BN - HE2MITHEZE N, LWE WL | Well-being A state in which workers are physically,
T LT ARIGIRE, mentally, and socially healthy and able to

perform effectively in the workplace.
HENET EmEE FEENERNDEEFZHEIFL. ZEL-ES L% | Living Wage A wage level sufficient to enable workers and
EKDDITHEEINDERKE, their families to meet basic needs and maintain

a decent standard of living.

Bis
The

Environment

VRO THEAAV b

TRECEE) IS5 A, 8. Z2@E. RIEZ O~
DEDFEZFE - o - FHET 2 Z &,

Risk Assessment

The process of identifying, analyzing, and
evaluating actual or potential adverse impacts
on people, the environment, and the

organization.

RiE RIEBEUXY BIEFR FE. BKEY. BREEZDMBOERESZZE | Environmental Risk The possibility that environmental impacts,
IC& Y. BEFITEBICEREZ RITT A, such as pollution, waste generation, resource
depletion, or environmental incidents, may
adversely affect the environment or the
organization.
Ris INAFNHF—F WEY., 74 ILR MR, BRZ DMOEYERYE | Biohazard A biological substance, organism, or material
IC& ). A BERIIRBICEBREFEEZ OMBOESR that may cause harm to humans, animals,
A RITTAIEM D H 5 EFE, plants, or the environment.
RIE RIEEW KE HE- WM TAEZEOBE~DEENHKA T 5FEH | Environmental Incident | An unplanned event, accident, or failure that
PE, BEEYEORE LB DGR results in actual or potential harm to the
environment, including spills, leaks, releases,
or contamination.
Ris FEZEY) BEFHFCEHEBTIIHES>TEL, REL A5 | Waste Any material, substance, or object that is

e REE A F1IBIR - BERLOWRE L

discarded, intended to be discarded, or




%4,

requires treatment, recycling, recovery, or

disposal.
Ris BmAX AEIZBEBNOSNDDICEEZEEINDE 5. Food Loss and Waste | Food intended for human consumption that is
discarded or otherwise not consumed.
RiE BmEEY BhE, L. E. BRGE X 72 I HE D@ TARE L7 | Food Waste Food or food-related materials that are
V. EEINIBRI-IIEBREAXY (BREZL, discarded during production, processing,
BT, BEY BR. REARE). distribution, sale, preparation, or consumption,
such as leftovers, food preparation scraps,
unsold food products, and off-specification
products.
RiE UH Ao BEEWMEIIEREAERZEBUNL., BFAX7-1% | Recycling The collection, processing, and conversion of
BERLT 2 &, waste materials into reusable materials or
products.
RiE ITrILF—IR B, BREL B2 Db, FEEHICLER T XI)ILF— | Energy Source A source from which energy is obtained for
AR BE (BH, HAX, LPG. AV U %), business operations, including electricity,
fuels, gas, heat, and renewable energy.
RiR BENREAR (GHG) | #BEKERELDREA & & % H R DR, Greenhouse Gas | A gas that contributes to the greenhouse effect
(GHG) and climate change by absorbing and emitting
infrared radiation in the atmosphere.
RiR BEHIR BEMBHAR, BFEYEZOMOBEEAE L % | Emission Source Equipment, activities, or processes that
. SFEEFIEIR RA 77—, Elg, BERXRME. generate greenhouse gases, pollutants, or
BIEEREE) . other emissions, such as boilers, vehicles,
generators, power generation equipment, and
refrigeration systems.
RIE Y774 F =0 | BRFLIEY - REINIE D, B, Bk5e. | Downstream  Supply | Activities, organizations, and processes
TR A, REZFICBERT 21672 X 72 ILBRE, Chain involved after a product or service leaves the

organization, including distribution, sale, use,

and disposal.




RE SUEZE) BEMNRARDOEINZ DMOERIC &Y | KUR. B2k | Climate Change Long-term changes in global or regional
2. ERAREoMRREO[BELSARBANICELT climate patterns caused by natural factors and
52 &, human activities, including greenhouse gas
emissions.
BiR SIELBICL 2FE | [EZHELIIREZSH~OGICL Y., D ZE | Climate-related Risks | Potential positive or negative effects on an
K0 R EETB) MBS 74 F = £/-13HHBEFE~%EL | and Opportunities organization's operations, finances, supply
ZIEFT-IZBOFEE, chain, or markets arising from climate change
or responses to climate change.
RiIE TRz T7 x| BYHIEXT TIHRAREICEEL -, B EER K | Animal Welfare The physical and mental condition of an animal
7 CORE, (BBREEEHRE WOAH @ World in relation to the conditions in which it lives and
Organization for Animal Health) dies.
LB RELRETCHAET S ZLICLY, REOD (World  Organization for Animal Health
ZPLROERERST ZENBE, (BMKER) (WOAH))
It is important to reduce stress and disease in
livestock by raising them in a comfortable
environment. (Ministry of Agriculture, Forestry
and Fisheries)
RiR EME R BALRRZEBRT 28, 1BY. MEY 4 EHBRE | Biodiversity The variety of living organisms, including

DEILEYEOLHREE ZDERFOELKRME. %
LTI DA RERROZHEEEZ DL EW®RT 2
SENLES, (RER)

diversity within species, between species, and

among ecosystems.




Part?2 : BB ~DEREFIFICEE T % HE- Terms Related to Requirements for Audit Companies
2-1: BEEXWROAEE- Terms Related to Audit Subjects

Definitions

METHICEE RSN IThON., HaNE
TICEIT 2EH-BE- U XT - FED
FET 2 MBI 5T,
XKBEIABEONREL DY A ML, R
e LTSI - REZEDOEREEN
ThN2EERET D, BROEET
BOEREICLY, HEWERICET S
R -EE- YRS -EEPEFHEDOE
HHEEICER L TWAIBAICIE, B
BEMAEZ 8 S BEMCEME LT, @
BB OEHFICEBMTEZ LN TE
%,

e AR7OT7 7 LICEOWTCEEZXIT5E | Organization An organization, group, or individual
mBEEEE. HEEIEEA T, engaged in food-related business that
[BREESEEE] W), undergoes an audit under this Program
(hereinafter referred to as “ food
business operator”).
Y4k HEIBORRE R BFEEFHDYE, | Site A physical location where the

business  activities subject to
conformity assessment are carried
out.

It is a place where business
operations are conducted on an
ongoing basis and where practices,
management functions, risks, and
impacts related to social

responsibility exist.

In principle, a site subject to
conformity assessment refers to a
business facility where operational
activities such as manufacturing,
processing, or storage are performed.
However, when the actual business
operations of an organization indicate
that practices, management

functions, risks, and impacts related




to social responsibility are
concentrated in a headquarters or
other management function, the
business location or department
responsible for such functions may be
added to the scope of conformity

assessment.

e=E

BEMAOTRELZH A MIHEWNT
EBIRFT2ELXZVV ERFRE (B
HER. EHE. FBM A, XHEE
%) AL,

Worker

A person engaged in work at a site
subject to conformity assessment,
regardless of employment status
(including direct employees,
dispatched workers, contract

workers, and outsourced personnel).

(REEEBICBIT2) BEE

EoflCHMzEEL, BEYTSEA
o —7,
FiE 1IREEE BT, EREE
EL.BRZEBRT S N2 ->TWD,
FER 2RV AY NV RTLDOEA
HEEIEBO - ITOGEE, BEH
BN ZO—EEIRIEL. B
TEHEAZEWLD,

(1S022000: 2018 3.41 DEEN 5|
)

Top Management

The individual or group of individuals
who direct and control an

organization at the highest level.

Note 1: Top management has the
authority to delegate power and
provide  resources  within  the
organization.

Note 2: When the scope of the
management system applies only to a

“

part of the organization, top
management” refers to the person or
group who direct and control that part
of the organization.

(Quoted from ISO 22000:2018, 3.41)




AT =0 FRLE— FIEBRROHZE) | HBOBBRECESICEE %L XS | Stakeholder An individual or organization that can
5, FRIIEEEZEXHEANEITA affect, or be affected by, the decisions
f&ko or activities of an organization.

hF3V— HEMEFICEET 240 DEE (FBfkHE | Category A classification of the four areas of
A AKE - FENETT - RIB) ORX9, social responsibility (organizational
HT I —SIFERETE - AME - HENE governance, human rights, labor
1To practices, and the environment).

A7 3 —SE IFERHTE - AE - H1E Category S covers organizational
BT - |’IR, governance, human rights, and labor
practices.
Category SE covers organizational
governance, human rights, labor
practices, and the environment.

THEAEEBAEE BEIREICEEEH NS, EEMEM | Scope of Conformity Assessment The range of sites and categories
DHREBDYA PBLATITY — subject to conformity assessment, as
DEH, specified on the Certificate of

Conformity.

B &R BEIEOERER DY A ~D@EEM | Audit Scope The areas to be examined during the
BLUOBENEEHERT 7=, BEE audit in order to verify the conformity
THEFR T B 1R, and effectiveness of the site subject

to conformity assessment.

2-2 : EBRFTRDOAE- Terms Related to Audit Entities

Definitions

7077 LF—F—

SSC EARVERIARTAS 7 LZzFH
FEL. M- BEET2EHE NS, KT
A7 7 LTRER—REFIEARRREY

Program Owner

The entity that develops, maintains,
and operates the SSC Audit and

Conformity Assessment Program.




F X Mps (JFSM) %159 (Part2
BEERH~NDEREIE2.1ZR),

In this Program, the Program Owner
refers to the Japan Food Safety
Management Association (JFSM)
(see Part2, Requirements for Audit

Companies, Section 2.1).

SSC ¥ —LEZFEES (Part2 &
SHADERSEE 2.202)D) I &R
M. JFSM & 2% fifs L - BEAB S,

Audit Company

An audit company approved by the
SSC Scheme Review Committee (see
Part2, Requirements for Audit
Companies, 2.2(2)D) and contracted
with JFSM.

by 7RI X b

EERHOERUOERETHY . B
moImEM, T BREDFICKKE
Fea >FBEZVS, AkE BER. £
EFrREFZEU,

i

Top Management

The highest level of management
within an audit company, having
ultimate responsibility for the
organization’s direction, policies, and
allocation of resources.

This includes representatives such as
the company’s legal representative,

executive management, and site

managers.
BEES EETERT 5, Auditor A person who conducts an audit.
HES EEERZIML. BEMZHET 5 | Reviewer A person who reviews audit results

%O

and determines conformity.

JIfREEE BfrmLE

EFEEZFIIINTLAWLAIFSM A
BET 2EEMEEZET LIET, &
BRIN-EBEEOEEDOT, EEDO—
BELLEITRTOIREZERET D
H, IIHEESOEHIFEETHICIE

= SN AW

Trainee Auditor Candidate

A person who is not yet registered as
an auditor but has completed the
auditor training designated by JFSM,
and who performs part or all of the
audit activities under the supervision

of a registered auditor.




Activities conducted by trainee
auditors are not counted toward audit

man-days.

FT7H=N

BEEDGE. BEEF—LICAITT A
Exxithrnung (BEEOHEFME
£%) ROERICSNT 2 W EAER”
AN DE (A0 RFEEE), HED
Ha. HIEICAET 2 HEZITHR
WE (B, AsETE. JlRPodE
EB%), A7V —NFEE - HEICHET
PHEEEZBIT.EEE-HTEEDY
BrIcEA 5X 21TAZIT-oTIERD
U,

Observer

In an audit, an observer is a person
who accompanies the audit team but
does not perform audit activities (e.g.,
assessor of auditor competence), or a
person who participates in the audit
but is not part of the audited
organization (e.g., visitors from other
organizations).

In a conformity decision, an observer
is a person who attends the decision
meeting but does not make the
decision (e.g., secretary, facilitator, or

trainee reviewer).

Observers have no right to speak
regarding the audit or the conformity
decision and must not engage in any
behavior that could influence the

judgment of auditors or reviewers.

B R

EEESNHETEME M L CRER
DA FRICBWTERT 2 EE,

On-site Audit

An audit conducted by auditors at the
audited organization’s site through a

physical visit.

UE—-hEE

ICT Z#A L CEAEENER

5 5HE,

TEET

EEN

Remote Audit

An audit conducted remotely by
auditors using information and

communication technology (ICT).




SHANDERFIE 2.22)@) ICHEFR
. JFSM & 228 % fihs L 7= HEHES,

AV RE1— EEEZNRE LT, ZROBIES £ | Interview A questioning activity conducted with
VERINOEREZ BNICEREYT 2 H personnel for the purpose of
SHUY, understanding actual practices and
obtaining audit evidence.
e7YU>y BREE - - EEREAWNRE LT, At | Hearing A questioning activity conducted with
AHl - HHEADOHERZEENICERT 5 top management or managerial
EEEY, personnel for the purpose of
confirming policies, organizational
structures, and management
systems.
HERES SSC X ¥ — LFEHFZEZE 4 (Part2 B& | Training Organization A training organization approved by

the SSC Scheme Review Committee
(see Part2, Requirements for Audit
Companies, 2.2(2)D) and contracted
with JFSM.

ayvYIiLrF g

HEMEETI AV MR T L%
S.EEE IR T A0 0XE K&
VEEDBE. fErEldike s
ZABIRETHY ., BEELIFIHICTHN
260 (Part2 BEESH~DEREIE
32 281), ERNLFIE - X&E - BFE

PEDRTE,

Consulting

Support  provided to establish,
implement, or maintain a social
responsibility management system,
including proposals that offer specific
advice, instructions, or solutions.
Consulting is conducted separately
from audits (see Part2, Requirements
for Audit Companies, Section 3.2).

Examples include presenting detailed
procedures, documents, or

responsibility assignments.

2-3: EEEHER OFE- Terms Related to Audit Results




Definitions

B E R

EAZX5HEBOELIREDOERK
FHIOEE L, BMICHEELTWDZ
E AT D Z &,

Conformity Attestation

A declaration that the audited

organization’s practices conform to

the requirements of the standard and

are functioning effectively.

B EERA O — I {F 1

BEEBASAEEOEREE WL
TWhWsZnhAHd5E. $-IE
BRI OARICET 2HENE L7125
AIS, BARIBON % —RKHICE1E
TEHEEBEAZ LD (Part2 BEBESHA~AD
BREIE 4.12.2 B8),

Suspension of Conformity Attestation

A temporary measure to suspend the
validity of the conformity attestation
when there is a concern that the
conforming organization may no
longer meet the requirements of this
standard, or when issues arise related
to the approval of the audit company
(see Part2, Requirements for Audit

Companies, Section 4.12.2).

WA DOECH

BEEEBO RO EREE % BN
byl P AT AN AR [ e gl s =

FrRREABERYPZDON-HE
IZ. BEAAZENE T IEEEZ LD
((Part2 EBEESH~OEREIE
4.12.3 B8),

Withdrawal of Conformity Attestation

A measure to invalidate the
conformity attestation when it is
determined that the conforming
organization no longer continues to
meet the requirements of this
standard, or when a serious violation
is identified (see Part2, Requirements
for Audit Companies, Section 4.12.3).
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Expiration of Conformity Attestation

The automatic loss of validity of the
conformity attestation when its
validity period has expired and a
renewal audit has not been

conducted.
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Extraordinary Audit

An audit conducted to confirm the
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continued conformity of  the
organization when significant
changes, nonconformities,
complaints, or similar issues occur
within the conforming organization
(see Part2, Requirements for Audit

Companies, Section 4.12.1).
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Follow-up

A process in which the audit company
verifies the content and effectiveness
of the corrective actions implemented
by the conforming organization when
nonconformities have been identified
during an audit. The follow-up is
conducted through document review,
submission of additional materials, or,

when necessary, a re-audit.
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Audit Evidence

Records, facts, statements, and other
information that serve as the basis for
audit findings. Audit evidence s
collected through interviews,
hearings, document reviews, on-site

inspections, and similar activities.
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Audit Finding

The result of evaluating collected
audit evidence against the audit
criteria.  Audit findings include
conformity, nonconformity, and

opportunities for improvement.
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Nonconformity

A condition in which the organization’
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s situation or practices do not meet
the applicable requirements.
Nonconformities are classified as
critical nonconformities, major
nonconformities, and minor

nonconformities.
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Correction

An immediate and direct action taken
to promptly eliminate a detected
nonconformity and its immediate

issue.
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Corrective Action Plan

A plan that summarizes the content,
methods, deadlines, responsible
persons, and other elements of the
corrective actions to be implemented
based on a root cause analysis, for the
purpose of preventing recurrence of

the nonconformity.
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Corrective Action

An action taken to eliminate the root
cause of a nonconformity and prevent
its recurrence. Corrective actions are
implemented based on the corrective

action plan.
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Guidance

Voluntary suggestions provided when
a nonconformity has been identified
during an audit, indicating the
direction for corrective improvement.
The content s limited to

interpretations of the requirements




and examples of good practices, and
does not include proposing specific
procedures, documents, or

allocations of responsibility.
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Recommendation

A voluntary suggestion provided when
no nonconformity has been identified
during an audit, indicating potential
opportunities for improvement. The
contentis limited to interpretations of
the requirements and examples of
good practices, and does not include
proposing specific procedures,
documents, or allocations of

responsibility.




